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CUSTOMER INTRODUCTIONS « SERVICE BOOKINGS

01/ Front logo 02 / Convenience
GOOD SERVI CE and brand identity ‘r . service message
™ Bsrasr e ~
= REFERRED BY SOMEONE WHO KNOWS US. |

: ttro
u:' Independent Audi service at Sonoma Raceway
| :m‘ a.-— Complimentary shuttle service

Pickup & delivery available » Call to arrange
Marin drop-off available by arrangement

A simple introduction to Colby’s independent
Audi service, designed for customers to pass

! - = 707-200-3701
to another owner. 9 f\ ; quattrocare.com | &
Recognizable Quattro Care identity ;“ ) =1y N
Clar snvce and convenience message @ YOUR AUDI. OUR EXPERTISE. =
E’-DDkingQR,phﬂﬂE&ﬂdWEbSitE _H:'——'--. INDEPENDENT AUDI SERVICE '_:_ e
Optional referral-source field B =1 FRONT _ = g9 Qockng R E;C“ i ks
P T ~ Z==-  phone and website referral-source field

Proposed format: 3.5 x 2 in, two-sided. Confirm stﬂck. Fﬁh. writable area and final size. Verify booking destination and printed QR scan.
Confirm shuttle, pickup/delivery and Marin arrangements with Colby before release.,

CUSTOMER SERVICE HANDOFF RACEWAY AUDI-OWNER HANDOFF RACEWAY GATE / PARKING LOT

Offer a satisfied customer an extra card At approved Sonoma Raceway locations, Use only with venue permission. A gift-

to pass to another Audi owner. Ask introduce the shop and hand the card directly collection invitation requires its own approved
permission before recording a referrer's to interested Audi owners. Record the wording; this card makes no gift promise.
name. channel.

MARIN DROP-OFF POINT COMPLEMENTARY BUSINESSES OWNER GROUPS / PERSONAL NETWORKS
With host approval, keep cards at the Explore card placement with detailers, Invite customers and approved Audi-group
confirmed Terra Linda handoff location. body shops and tire shops serving Audi contacts to share the service introduction.
Explain arranged transport without owners. Confirm partner participation Track each channel without assuming
implying on-site repairs. before distribution. endorsement.

cards distributed — referral inquiries — suitable appointments — completed jobs
Record source and home city. No referral incentive, conversion rate or ROl is assumed.

Owner: Colby | Input: approved service copy, contact path and channels Output: one tracked referral test Done: completed-job results reviewed before reorder.

™ © 2026 Confidential concept preview for Quattro Care.
ISUAL IDENTI
@ VISUAL IDENTITY 360 llustrative only; final artwork, stock, finishing and pricing follow client selection.



