07 / CUSTOMER EXPERIENCE CONCEPT
quattro care_ THREE CLASS LEVELS + A PRIVATE EXOTIC EXPERIENCE
Guided
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Come on your own. Bring a partner or friend.
Get to know your car in a working shop | .
at Sonoma Raceway. .t Y optional ™} =

take-home tools

Practical owner skills, guided diagnostics and focused L
mechanical workshops. Supervised

Private exotic-car experience available as a proposed separate format. X o B i e —— : f A7 . ® """r,! practice

strative workshiop concepd eidng Cofby's supplied likeness; setting and participants are conceptual.

BEGINNER INTERMEDIATE ADVANCED - CAR CLUBS
DRIVER’S SEAT BASICS UNDER-HOOD EXPLORER GARAGE CLUB MASTERCLASS
Tire pressure and tread checks OBD-II Reader 101: codes and basic live data Belts and hoses Brakes Electronics
Fluid-level checks and correct oil top-offs Spark plug and ignition coil replacement Timing belts Injectors
Wiper replacement and routine owner checks Tool selection and vehicle-specific procedures Upper-engine maintenance
Read the manual; know when to ask for help Fault codes guide diagnosis; they do not prove One selected system per workshop;
a failed part vehicle-specific scope and prerequisites

PRIVATE EXPERIENCE ¢ OWNER + ONE GUEST

EXOTIC CAR: THE PRIVATE GARAGE EXPERIENCE

Bring your own Lamborghihi or Bentley for a bespoke one-on-one workshop with Colby, with one guest
sharing the experience.

Explore your vehicle's systems, maintenance priorities and selected enhancements. Vehicle eligibility,
work scope, parts and pricing agreed in advance.

POTENTIAL RACEWAY FINALE

An arranged lap after approved enhancements, only if Colby secures Raceway approval and the vehicle
and participants meet event requirements. Mot included or guaranteed.

paid bookings — attendance —+ feedback — net experience contribution —  attributable service bookings

Owner: Colby Input: curriculum, vehicle scope, costs and access Qutput: one approved pilot Done: time, return and feedback reviewed.
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Proposed experiences only; curriculum, pricing, vehicle eligibility and scheduling require approval.
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Under the Hood at Quattro Care

Individuals, couples and club members may value practical owner education. Interest, willingness to pay and Colby’s teaching capacity must be tested

before launch.

BEGINNER — DRIVER'S SEAT BASICS

Tire pressure and tread checks, fluid-level checks, correct oil top-offs,
wiper replacement and routine owner checks. Use the vehicle’s manual
and learn when to seek help.

ADVANCED — GARAGE CLUB MASTERCLASS

Focused modules for experienced enthusiasts and car-club members:
belts and hoses, brakes, electronics, timing belts, injectors and
upper-engine maintenance. Select one system per workshop; Colby sets
vehicle eligibility, prerequisites and duration.

PILOT AND MEASUREMENT

Confirm Colby’s teaching interest, appropriate instructional coverage and
site access. Begin with one scoped pilot. Set pricing from preparation,
teaching, cleanup, equipment and kit costs. Measure class contribution
separately from later service bookings.

OWNER INPUT

Colby + V1360 Curriculum, vehicle scope, costs and access

@ VISUAL IDENTITY 360"

INTERMEDIATE — UNDER-HOOD EXPLORER

OBD-Il Reader 101, basic live data, spark plug and ignition coill
replacement, tool selection and vehicle-specific procedures. Fault codes
iInform diagnosis; they do not alone establish a failed part.

EXOTIC CAR — THE PRIVATE GARAGE EXPERIENCE

A proposed private workshop with Colby for a Lamborghini or Bentley
owner bringing their own vehicle and one guest. Agree eligible vehicle,
scope, parts and pricing first. A possible Raceway lap after approved
enhancements requires a separate arrangement, Raceway approval and
participant/vehicle eligibility; it is not included or guaranteed.

OUTPUT DONE

One approved workshop pilot Time, return and participant feedback reviewed
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